
ASYLUM, FINDING FAMILY 
& RELOCATION

European countries working together

REMEMBER
You can always ask for a lawyer to get advice.
Ask for an interpreter if you don't speak the language.
Everyone working here must treat you with respect. 
Work with the officers. Ask them to explain what they mean if anything they 
say is unclear.

If you want to ask for asylum because your 
country is unsafe for you, tell the officers. The 
relevant authority will register you.

DURING REGISTRATION 
THE OFFICERS WILL

Ask your name, age and nationality. They will also 
ask about your family and how you arrived here.

Take your photo and fingerprints (6+ years).

Check your documents (ID, passport, birth 
certificate) and ask for your contact information.

You can’t choose the country to be relocated to.

If too many people arrive at the same time to this country, some might 
be relocated to another European country.

You can appeal if you disagree with being 
transferred but you have to explain why.

TELL THE OFFICERS IF 
YOU ARE

Under 18 and arrived alone. They'll assign 
someone called a guardian to support you.

Searching for your family. They'll help you find 
them, if it's in your best interests. Talk to your 
guardian, if you don't want to join your family.

Stay in the country where 
you are registered.

Familiar with any European country 
because you were there before.

Not feeling well or you are  worried about 
something.

© European Union Agency for Asylum, 2025


	Specific information for this country: 
	Logo image 3_af_image: 
	Logo image 2_af_image: 
	Logo image 1_af_image: 


