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WELCOME!

This story is about four young people — just like you.

They have arrived safely in Europe after a long journey.
Some of the young people arrived alone. Some of them arrived with family.
They have lots of questions — and they are helped by the people who work where they live.

You will learn: 

This story can help you too!

what the asylum procedure means 
what to expect 
why it is necessary for you to participate 
and work with the officers 
who can help you
about your rights

alone 
with a friend
with someone who works here

You can read this story:

If something is hard to understand, ask for someone to explain it to you.
Your guardian, social worker or lawyer can help you.

Take your time. It’s OK to stop and come back to it later.

AT THE END, YOU WILL FIND:

a page with local information

a fun quiz

space to write your own questions
and add useful contacts

For people below 18 arriving alone, a guardian will be appointed. In some countries, the guardian is also called a representative. 
Also, in some countries, asking for asylum is called asking for international protection. 

Lastly, be aware that all services offered at the reception facilities where you are staying are 
free. If a staff member asks you for money, talk to an officer you trust or your guardian. 
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MEET THE CHARACTERS 
IN THIS STORY

Mohamed

Ahmed

Jasmine

I am 17 years old. I am happy most of 
the time. I like helping my friends and 
family whenever I can. 
I arrived alone some weeks ago and 
I am looking for my grandfather. I am 
eager to start working.

I am 15 years old. I arrived with my older 
sister Jasmine, who has been taking care 
of me since our mother died. I like to 
hang out and make new friends. I really 
want to go back to school as soon as I 
can. At the moment, I am learning the 
local language here.

I am 24 years old. I arrived together with my 
brother, Ahmed, who I take care of as best I 
can. We arrived recently and are trying to 
join our uncle who has been living in Europe 
for some time. I love sports and I am very 
good at playing football. 
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Adam

Ms Ines

Mr Fred

I am 9 years old. I am here on my own. 
For now, I have decided not to speak. 
I experienced many bad things before arriving 
here. I need some time before I will talk again. 
But I am smart and I understand everything. I am 
a very good listener and want to go to school. 
I like all the new friends I have made so far.

I am a guardian working in this reception 
centre. I try to support all children and 
young people seeking asylum as best I can. 
I love cooking and it makes me happy when 
everyone is busy and active. Exercise keeps 
us all physically and mentally healthy.

I am a legal counsellor, which is a type of 
lawyer. I work here together with many 
well-trained colleagues. 
I give information and support to all 
asylum seekers on legal matters and on 
their asylum applications. I love wearing 
colourful t-shirts with a message.
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A big thank you goes to all the young asylum seekers who read this 
story before it was published and helped to finish it so nicely.

They also helped choose the names of the main characters.

Thanks also goes to the authorities in Malta and the Netherlands 
who supported the discussions with the teenagers.



Come in! 
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Hi Mr Fred, we want to 
learn more about the 
asylum procedure!

... and what 
happens during 
the personal 

asylum 
interview...

Wow, you have many questions! I'll 
give you a general overview.
For details specific to your situation, 
pass by again and I'll tell you more.

… and once you 
receive a decision…
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While everyone has the right to 
ask for asylum, not everyone will 
receive protection.

What do you mean 
by protection? 

protection means that 
you can stay in the 
country where you asked 
for asylum as long as 
you need it.

If you cannot go back to your 
country because it is unsafe for 
you, you can ask for asylum.

If you are afraid to 
return because of:
- your skin colour
- your religion, culture or 
the traditions you practice
- your ethnic group
- your political views or 
those of your family
- the person you love and 
want to be with
- a group you belong to 
that is not accepted

Whether or not you receive 
protection depends on the 
reasons you believe your 
home country is not safe 
for you. For example...
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These are some situations that cause people flee their countries.

So, if I'm 
not safe and my 

country won't or 
can't protect me, I 

can ask for 
asylum?

Exactly!

... moreover, you may 
also receive protection 
if there is war in your 
country or you would 
face other violent 
treatment if you return.

In some countries, being a girl can be 
risky as girls can't move freely, may be 
banned from school or are forced 
into marriage, while...

... in other countries, people might 
be at risk due to a health condition 
or a disability they have.
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Okay.Exactly! 

… uhm… you 
said before - 

the person you 
love...

… uhm… how can 
the officers here 
know about all 
these problems 

people face?

… do you mean 
when a man loves 
another man or a 

woman loves 
another woman?

Talk to your 
guardian if you 
want to know 

more.
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The officers talking to you are 
trained and will try their best to 
comfort you. 

They try to consider your wishes, 
needs and concerns before making 
important decisions. They also read 
about your country to better 
understand your situation.

Then, a temporary guardian will be assigned to you. Within 3 weeks of asking 
for asylum, a permanent guardian will be appointed to support you.

Also, Anyone under 18 and 
arriving alone should tell the 
officers immediately since children 
need more support than adults.

The officers will ask 
you many questions 
to learn as much as 
possible about you. 
Share your story.
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This is to 
ensure the best 
interests of all 

children, including 
those that have 

family here.

... you might 
not always be 

happy with all the 
decisions, though.

if you have problems communicating 
because of the language, you can 
ask for an interpreter.

Last point, asking for 
asylum is also called making 

an application for asylum.

...what happens 
after?
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How long does 
it take to be 
registered?

You should be registered as soon as 
possible, and no later than 10 days.

It can take up to 2 weeks if many 
people apply for asylum at once.

Being registered 
allows you to stay 
here until a decision 

on your asylum 
application is made.

You will 
be registered by the 
relevant authorities, 

your photo and 
fingerprints are 

taken and ...

... they will ask 
for your documents, 

name, birth date, 
questions about your 

family and more.
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You will 
be asked to share  

information on why 
you left your country 

and cannot return, 
details about your 

journey and 
so on.

If you meet the 
authorities twice...

.. they enter your 
information into a 
computer system within 
21 days of when you 
registered. If many 
people arrive, it might 
take longer.

... and Children arriving 
with their parents may be 
included in their parents' 
asylum application, 
depending on their age. 

I was told I 
have to 'lodge' 
my application, 

what does 
That mean?

There are small 
differences from 
country to country. In 
some, registration and 
lodging happens in one 
meeting, in others it 
happens separately.
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You can ask your guardian 
questions. If you are with 
your family and they are 
unsure about certain 
things, ask for help from 
a lawyer.

Their support throughout 
the procedure is free of 
charge.

After I was registered, I 
was given a document 
saying I am an applicant.

I took a photo
of mine and saved 
it on my phone…

Yes. This document 
shows that you 
applied for asylum. 
It is important. Keep 
it safe.

Well done!
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Mr Fred, my grandfather 
is here in Europe. Now 
that I'm an applicant, can 
I travel to join him?

Before making a big decision 
to leave one country for 
another, talk to your 
guardian or a lawyer to 
understand the consequences.

…also, travelling 
alone can be 
dangerous!

I understand I 
have to stay here.

While waiting for 
their asylum interview, 
where do people sleep 
and eat?

The authorities must give you 
a safe and suitable place to 
stay called reception. They'll 
explain how you get food 
and essentials.

Not yet. stay where 
you're registered. The 
authorities, together 
with you and your 
guardian, will decide 
if and how to reunite 
you with him.
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Normally, children with families stay 
in family housing.

Children on their own may be placed 
with other children in a similar 
situation and depending on their needs.

The officers will inform you where 
you can learn the local languages...

... attend school, find work or see 
a doctor if needed.

Stay busy while 
waiting for your 
interview and ask a 
lawyer or guardian 
for help to prepare 
for it.

If you feel worried, stressed or 
scared, tell someone you trust. 
The officers can only help if they 
know what worries you.
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01/04
14h30

You or your 
guardian have to inform 

the authorities 
immediately.

What happens if I'm 
sick on that day?

Uhm… what 
happens during the 
asylum interview?

During the interview, a person 
called a ‘case officer’...

will ask you questions about 
your family, life at home, the 
security situation there, why you 
left and your journey. everything 
you say is confidential, meaning 
it is not shared with anyone.

Children must be interviewed 
with an adult responsible for 
them, like a parent or guardian.

you, your guardian or caregiver will receive 
a written invitation for the interview with 
the date, time and place, by email or post.
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Uhm… 
It's not easy to 

remember or 
think about all 
these things...

I know, it's difficult. But the 
officers are trained and will 
help you.

Someone told me it 
felt a bit like an exam.

What if I cannot 
answer a question?

I will. How 
long does the 
interview last?

It may take a while, 
especially if an interpreter 
is present. If you're tired, 
you can ask for a break.

Try your best. If you 
forget certain details, 
say so. Share as much 
as you can. Instead of 
exact dates, you could 
say if it was summer 
time or near a holiday.

Just don't make 
things up.

try to prepare for it 
with your guardian or 
a lawyer.
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Can I bring letters, school 
or medical reports and 
newspaper articles to 
support my story?

...what about statements 
from friends or family or 
photos of documents like 
my birth certificate?

Yes, but they 
should not put 

themselves at risk. 
Tell the officers if 

you need 
more time.

A friend said the authorities 
won’t review his asylum 
application. Why is that?

They may decide to 
reschedule your 
interview if the 
information helps 
them to make a 
decision.

The authorities first check if they need 
to examine an asylum application or not. 

At the end, the officer will 
cross-check your answers with 
you. If there is something they didn't 
get right, ask them to correct it. 
it’s hard to make changes later.

Absolutely! 

Yes, as long as it is 
relevant to explain 
your story and why 
you had to leave.

Friends and family 
can help me find this 
information.
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They might not do so 
if you have already 
received protection in 
another country or if 
you come from a 
country that they 
consider safe.

Mr Fred, what if someone wants 
to answer but can’t—maybe 
because they’re scared or the 
questions are too personal?

That's different. People flee 
because of very bad 
experiences. It's natural to 
not want to talk about it.

Still, try to share as much as you can, even if 
it's sad or feels embarrassing. There is nothing 
to be ashamed of. If you struggle to remember 
or you are not sure what to share, tell them.
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What you experienced can be important 
information. The officers will try to 
comfort you. They might pause or ask 
someone to join to support you if they 
see you're struggling.

A friend’s personal 
asylum interview was 

stopped and he was asked 
to see a doctor. 

Why?

Uhm... I don’t know 
the details...

sometimes, someone may 
be asked to have a medical 
exam, if the officer thinks 
that the results might 
support the application 
for asylum.

Everyone working here must treat 
you with respect. If they don't, you 
can officially complain—ask 
someone you trust to help you.

21



ADDRESS

EMAIL

PHONE

Maybe the person has a 
health or mental health 
problem that wasn't 
noted before and needs 
treatment. Depending on 
the results, the next 
steps will be decided.

the officers 
will ask if you 

agree to do the 
exam. As a child, 

your parents or the 
guardian will be 

involved.

Uhm… how do I know if I 
am given asylum or not?

After the interview, the 
officers will review all 
the information and 
reach a decision on your 
application. It can take 
time before you get a 
letter explaining the 
decision.

Understood. That's why they 
wanted my updated phone number 
and address, so they can reach me.
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Yes! If the decision is positive, people 
can stay and receive a form of 
protection.

This can be 
refugee status, 

right?

Yes! …or 
subsidiary 
protection.

In both cases, you 
get a residence 
permit to stay here 
as long as you need 
protection. A 
Lawyer CAN EXPLAIN 
the details to you.

If you receive a negative decision, you 
cannot stay because it was decided 
that it’s safe for you to go back to 
your home country or to the country 
where you lived before.

If you disagree, 
you can appeal, which means 

asking for your case to be looked 
at again.
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Is it complicated 
to appeal?

You will have to fill in the forms right away. 
Ask for help. remember, an appeal is only a 
review, not a guarantee for protection.

You all look 
very tired now, 

let's wrap up for 
today.

A bit. 

One more question… 
I have heard officers 

talking about the 
border and return 

procedure…
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the Border procedure means that 
your asylum application is examined 
where you arrived by air, land or sea.

You may have to stay there 
until your case is decided 
and you can't move freely.

Children arriving alone 
don't go into the 
border procedure, 
however, there are a 
few exceptions.

Children arriving with 
family may stay in the 
border procedure, which 
lasts 3 to 4 months.

The return 
procedure is for 
those who must 
go back since 
their country is 
considered safe.

Some people might also choose to 
return voluntarily. Inform the 
officers to get support.

Talk to your guardian 
to learn more.
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Always tell the officers your real 
age. If they have doubts, they may 
request an age assessment.

We'll discuss the age assessment with 
Ms Ines after lunch. It's important 
for you to know about it.

thank you!

one last 
question... What if 
a child lies about 

their age to 
appear younger 

or older?

Yes, let’s eat, my 
tummy is grumbling! 

You're 
welcome! 

See you all after 
lunch at the table 

under the tree.

26



27

IMPORTANT

In this country …

The authority responsible to register me and to organise my personal asylum interview is called: 
�������������������������������������������������������������������������������������������������������������

My guardian’s name is: ������������������������������������������������������������������������������������
�������������������������������������������������������������������������������������������������������������

I can contact a lawyer free of charge to learn more about the asylum procedure and to prepare for 
my interview. 

For this, I can contact: �������������������������������������������������������������������������������������
�������������������������������������������������������������������������������������������������������������

If I disagree with the decision on my application for asylum, I can contact my guardian and a lawyer 
for advice on how to appeal. 

To appeal the following information can be useful: �������������������������������������������������������
�������������������������������������������������������������������������������������������������������������
�������������������������������������������������������������������������������������������������������������

If anyone working here, like the officers, legal counsellors, social workers or my guardian treat me 
badly, I can make a complaint and contact: ���������������������������������������������������������������
�������������������������������������������������������������������������������������������������������������

In case of an emergency, I can contact the ambulance at ������������������������������������������������  
or the police at ���������������������������������������������������������������������������������������������

If I want to voluntarily return to my home country, my guardian will help me to 
contact the International Organization for Migration (IOM): 
�������������������������������������������������������������������������������������

The United Nations Refugee Agency (UNHCR), can also provide support to me 
or my family when we have legal questions. UNHCR can be contacted: 
�������������������������������������������������������������������������������������

Other important information: �����������������������������������������������������������������������������
�������������������������������������������������������������������������������������������������������������
�������������������������������������������������������������������������������������������������������������
�������������������������������������������������������������������������������������������������������������
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QUIZ

I am checking my knowledge on what I have learnt about the best interests assessment.

 Tick the correct answers.

1	 �People ask for international protection or asylum because they are 
scared to return home, where they or their family would not be safe. 

2	 �The authorities need to register me within 5 to 8 days of I asked for 
asylum. In exceptional circumstances, it might take up to 2 weeks. 

3	 I can travel to any country I want after I asked for asylum.

4	 �It is important to work together with the officers who ask me 
questions during my personal asylum interview. If I don’t remember 
something, I can tell them that. 

5	 Children arriving alone do not go into the border procedure.

6	 �If I have questions about the personal asylum interview, I can ask my 
guardian or a lawyer. Their support is free. 

7	 �Officers will confirm with me the information they collect during the 
personal asylum interview so I can correct any mistakes. 

8	 �If I cannot keep the appointment for my personal asylum interview, 
it does not matter. 

a.	True

b.	False

a.	True

b.	False

a.	True

b.	False

a.	True

b.	False

a.	True

b.	False

a.	True

b.	False

a.	True

b.	False

a.	True

b.	False
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Answers to the quiz

Question 1: a; Question 2: a; Question 3: b; Question 4: a; Question 5: a; Question 6: a; 
Question 7: a; Question 8: b; Question 9: a; Question 10: a; Question 11: a.

9	 �It is good to share with the officers all the documents I have, even if it 
is only photos of the documents on my phone. 

10	 �After the personal asylum interview, the officers will look at all the 
information and will decide whether I need protection or not.

11	 �If I disagree with their decision, I can talk to my guardian or a lawyer 
and appeal the decision.

a.	True

b.	False

a.	True

b.	False

a.	True

b.	False

QUIZ
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NOTES
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